[Quality development in a community mental health centre. Method for registration. Cross-sectional study at a community mental health centre in the Inner Noerrobro area].
The present investigation demonstrates a method for registration, the results of which are used to identify patient populations with special needs and to better organise treatment in order to serve their needs. A retrospective prevalence study based on patient files, including 273 patients who on 7th September 2001 were in treatment at a community mental health centre in the Inner Noerrebro area of Copenhagen. Patient data included sociodemography, psychopathology, diagnosis and social function. Severe psychiatric illness was demonstrated with a mean CGI (Clinical Global Impression) 5.3 and a low social function with a mean GAF (Global Assessment of Function) 40.2. 78% had a diagnosis of schizophrenia or paranoid psychosis (DF 20-29). 49% had a severe disturbance (from an index based on diagnosis, social function and use of health service). 23% had an additional substance misuse. Immigrants accounted for 23% of the patient population, but only 14% in the background population. There were no significant differences between immigrants and Danes in terms of diagnosis and severity of illness. Significantly fewer immigrants had substance misuse. Significantly more immigrants were never admitted to hospital. Significantly more immigrants had children living at home. The method used is simple and the results can be used for a better organisation of services, with focus on specific needs on a group level. In collaboration with the Centre for Transcultural Psychiatry a subspecialised service for patients with an immigrant background was established.